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ij Remote PC Operation Screen (RPA)

Instruction

Remote PC Operation Screen (RPA)

The remote PC operation screen is using the RPA feature that allows you to
display and operate PC screens on the GP screen via the network.

You can operate applications on a remote PC, or refer to manuals saved in a
PC.

To use this function, Virtual Network Computing (VNC) has to be installed in the
PC.

Sever
Computs

L]

e il =k A

If you convert the necessary data to PDF format
beforehand, it is easier to refer to the data
afterward.

See — GP-Pro EX Reference Manual “36.1.1 = Remote PC Access (RPA)”

e S IMPORTANT 2

Key code (License)

To use the RPA function, a separate key code (Type: EX-RPA) is required for each
display unit.
The key code cannot be reissued even if lost. Please keep it securely.
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1.

2.

5.

Setup Procedure of RPA

Set VNC on a server computer.

e )
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Set the IP address on the computer.
(Computer network connection)

L e e
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Bibaeems DRI o

Enter the key code in the Offline

Mode on the GP unit.

Set the IP address in the Offline Mode
on the GP unit.

Place an RPA window on a base screen.
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/2/  Virtual Network Computing (VNC)

Instruction

To use the RPA feature, use software called Ultra VNC, which is free software (*). It
allows a client to control screens on the server remotely.

Here in this practice, the computer is regarded as a VNC server and the GP unit as
a VNC client.

* The client license on the GP unit is chargeable.

Reference — http://www.uvnc.com/index.html

To WAN

Firewall

VNC
Server

;_;' ;l‘kxw.ulen
SCrean

NOTE

» Create a fully reliable environment to enhance security.

» The display or performance of the GP unit may be slow depending on the network
environment.

» The connection between a GP and a PC is only enabled via LAN.
» Firewall prevents access when connecting multiple networks via a router.

» The performance of the server computer decrease by 10 to 30% when performing the
RPA function.
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/>) SetUp Server (VNC)

Instruction’

VNC Setup Procedure

Chapter 10 Remote PC Access

This chapter explains how to set up the computer (VNC Server), whose screens are to be

displayed on the GP screen.

Install Ultra VNC from the folder, mentioned below, in the CD-ROM of GP-Pro EX.

\RPA\UItraVNC\UItraVNC _102_Setup.exe

See GP-Pro EX Reference Manual “36.3.2 Setup Procedure”

* Procedure of Installation

1) Install UltraVNC from the above
mentioned folder.
Double-click the icon and click
[Next] in the Setup-UltraVNC
window.

2) Check [l accept the
agreement] and click [Next].

~=10lx|

T Setup — Ulra¥NG

Welcome to the Ultra¥NC Setup

17 C}@ Wizard

" .l \'@9 This will install UltravMC +1.0.2 on your computer.
E It iz recommended that vou cloze all other applications before

continuing.

Click Mext to continue, or Cancel to exit Setup.

A VNC

ntrol for all

Cancel

% Setup ~ UltraVNG i

License Agreement
Please read the following important information before continuing.

Pleaze read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

[ GNU GEMERAL PUBLIC LICEMSE 3
51

Werzion 2, June 19

Copyright [C) 1989, 1991 Free Software Foundation, [ne.

59 Temple Place - Suite 330, Boston, Ma 02111-1307, USa
Everpone iz permitted to copy and distribute verbatim copies
of thiz license document, but changing it is not allowed.

Freamble

ez for ozt software are designed to take away pour ;I

(% | accept the agreement
<Eack‘ i MNest > i ’ Cancel |

Fie agreerment
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3)

4)

5)

Click [Next].

Specify a folder to install the
software into. It is necessary to
change the default folder.

Select components to install.
Select [Server Only] from the

pull-down menu.
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=3 Setup ~ UliraV¥NG i =0l x]
Information

Please read the following important information before continuing. O:®D

Wwihien vou are ready to continue with Setup, click Mest.

4]
UtrEHE 1.0.2 - Win3d2 - June 2006
Copyright [C) 2002-2005 UkrENC Tearn - &l ights reserved

This program iz free software; you can redistibute it and/or modify

it under the terms of the GMU General Public Licensze az published by
the Free Software Foundation; either version 2 of the License, or

[at vour option] any later version,

This pragram iz diztributed in the hope that it will be uzeful,
but WITHOUT ANY WARRBANTY without even the implied warranty of
MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See the ;I

< Back ‘ Cancel |

T Setup ~ UltraVNG i . ] 1

Select Destination Location

Where should UlraNE be installed? O:®D

J Setup will install Ulkra¥MEC into the following folder,

uld like to select a different folder, click Browse.

Browse. . |

At least 0.8 MEB of free dizsk space is required.

< Back I Next = I Cancel

5 Setup — UltraVNG i =0l

Select Components

‘which components should be installed? Q:®D

Select th_e compohents ol want ta install; clgar the components you do nat want ta

UlraME Server 1.7 ME

Ultra'fM C Mirmor Driver 0.1 ME
O UlravhC Viewer 1.4 ME
D5M Encruption Plugin 0.1 ME
O UlkawNC Repeater 0.2MB

Current zelection requires at least 2.4 MB of disk space.

< Back I MNest > I Cancel
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6)

7)

8)

Specify a name to be registered in
the Start menu. It is not necessary

to change the name.

Select additional tasks such as
program icon registration.

It is not necessary to check any
boxes here.

Click [Install].
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T3 Setup - Ultra¥NG i ===l
Select Start Menu Folder

‘where should Setup place the program's shortcuts ? O:®D

Setup will create the program's shortouts in the following Start Menu folder,

lick Mext. If you would like to select a different folder, click Browse.

m Browse. . |

< Back I Next = I Cancel

T3 Setup — UltraVNG i ] =13
Select Additional Tasks

‘which additional tazks should be performed? Q:'@D

Select _the additional tazks you would like Setup to perfarm while instaling UltraNE,

Server configuration:

[ Begister UliaMC Server as a spstem service
[~ Start or restart Ulra¥MC service

[ Configure M5-Logon 11

[ Configure Admin Properties

[T Clean old YN registy keys
Additional configuration:

W Create LlrayNC desktop icons

< Back I Nest » I Cancel

T Setup — Ultra¥NG i ==
Ready to Install Q%

Setup iz now ready to begin installing UlraMEC on wour computer. :®D

Click. Install b continue with the installation, or click Back if you want to review or
change any gettings.

Diestination location: ;I
C:¥Program FilesUltraNC

Setup type:
Server Only

Selected components:
Ultrat?MC S erver
Ultra¥MC Mirror Driver
DSH Encryption Plugin

Start Menu folder:
UlkraWC
Kl

< Back
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9) Click [Next].

10) Click [Finish] to complete the
installation.
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T3 Setup - Ultra¥NG iEl=
Information O%
Please read the following important information before continuing. :®D

Wwihien vou are ready to continue with Setup, click Mest.

| 4]
* Ulri@MC - Latest modifications

" y1.0.2 Releaze

- Resizable FileTranster window
- Improved cursor handling in viewer and javaviewer
- Improved Autoreconnect option in server
- Impraved query-on-inconing-connection window in server
- M5 Logon impravements
- MSLogon weak challenge wulherability fis
MOTE: M5Logon backward compatibility iz broken with versions

§=v1.0.1“ " - i g ;I

™ Setup ~ UraVNG ===

]

. & Completing the Ultra¥NC Setup

- @ Wizard

| D Setup has finished ingtalling Ulra'NC on vour computer. The

"':"1 application may be launched by zelecting the installed icons.
.

Click Finizh to exit Setup.

1VNC

yntrol for all
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\/Practice Remote PC Access

(1) Start up UltraVNC

1) Use the [Start] menu or the shortcut icon to start UltraVNC.

2) In the WinVNC Current User =10 ]

. . i~ Inzcoming Connections—— ] [~ When Last Client Disconnects| [~ Query on incoming connection-
Propertles d Ialog bOX, Set the [V Accept Socket Connections % Do Nothing I™ Display Buery window
[VNC Password] within 30 Display Mumber or Parts to use: " Lock Workstation [w2K) Timeout |10 seconds
characters in the O Display N[0 " Logaft wWorkstation Default action; & Refuse  Accept
. . - jn: (5900 6% Au = .
[Authent|cat|on] area. el Ll % el kepboard & Mouse i Multi viewsr connections
Http: |5500 : - ;
¥ Disconnect all existing connections
¥ Enable Javaviewer [Hitp Connect] [™ Disable Viewers inputs ™ Keep existing connections
I™ #llow Loophack Connections [ Disable Local inputs " Refuse the new connection
Password mUSt be Set [T LoophackOrly " Refuse all new connection

Please keep your password

. T Authenticat ~ Misc.

in a secure place for your O oot [ ¥ Remove Walpaper for Viewers

fUtU re reference A - ¥ Enable Blank Monitor on Yiewer Fequest
I” Requi s./Ulomain] [ Enable Alpha-Blending Manitar Blanking

) o ™ Mew WS Logon (supports multiple domairs] I™ Capture Alpha-Blending
As for other items, it is not o L [ || I DisableTraylcon
[ Dizable clients options in tray icon menu
necessary to change.
. y .. g ~File Transter [ Forbid the user to close down WirNC
Click [OK] to finish the | I™ Log debugirfos ta the 'in/NC.log file
SettlngS ~D5M Plugin Default Server Screen Scale: 1/ I‘I_

I~ Use: |N0 Flugin detected... j Config, | ’TI Tl | Cancel |

[¥ Enable ¥ User impersonation (for Service only)

(2) Set UltraVNC after Startup

1) After starting up, right-click the UltraVNC
icon shown on the task tray and select
[Properties]. UltraVNC will open.

'|:||:u3rtin3:z:

N\

Online Help
Horme Fage

Sdd Mew Clisnt
Eill all Cliemts

List All Clients

Shout Whin MG
Close WMHG

— -

a0
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2)

3)

The WinVNC: Current User Properties
window will open. Uncheck [Video Hook
Driver] and leave other items.

Change the IP address of the PC as
necessary. In case to connect the RPA to
the company network, please check with
your network administrator.

Also, set [Default gateway] on the
computer. If you have not set a gateway,
enter the IP address of the computer.

WinVNG: Current User Properties

— Server Screen Updates Handling
v Pall Full Screen [ Ulta Fast |
v Foll Foreground Window

[T Pall'window Under Cursor W Pall On Event Only

< I Video Hook Diiver > Check the Video Hook Driver I

ow Sccuracy | Turbo Speed |

Chapter 10 Remote PC Access

™ Pall Console ‘Windows Only

~ Single Window Sharing
™ Share only the Server Window Named :

aK l Apply

Internet Protocol [TCP/IP) Properties

General I

fou can get |IP zettings azsigned automatically if pour network supports
thiz capability. Otherwize, you need to ask your network. administrator for
the appropriate [P settings.

I E3

IP address:

Subnet mask:

= Obtain an IP address automatically
0 se the following 1P address:

Drefault gateway:

[ 132 .1es. o 100

| 255 286 285 . 0

[ 192 162. 0 100

) [HEtaim DHE semven address autamatizally
—{* Use the following DMS server addresses:

Preferred DMS server: I

Alternate DMS serven I

Advanced... |
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/>) SetKey Code

Instruction’

Key Code Setup Procedure

1) Enter the offline mode on the GP unit. (" @
Touch the top right corner first then the
bottom left corner within 0.5 second. The
system menu will appear on the bottom of
the GP display.

2) Touch [Offline]. (@) ortttine | Ttwima | te | e | ]

1. Enber offlne mode and bowch [Mam Unil
Settmgs] n the dem changeover bul-
bors

3) Select [Main Unit Settings] —
[Extended Settings].

Touch the [Remote PC Access Key
Code] entry field and enter the key
code. Touch [OK] to complete
entering.

2. WWhen [Marn Lindt Sathngs] opens, iouch
[Extendid Sabtmigs]

it i 1aa ____ .- ...I.._- ~ 3, When |[Extended Settirgs] ogens. louch
Once you enter the.key gode, itisnot L= - (— 7 e o e Aoy ol
necessary to enter it again.

sl Franwe b0 drsplay e numen: key
pad. When the numenc keypad
appesars, enler a key code and louch
[OK]

(Example: [Remole PC Access Key
Code] 1111-2222-3233)

When you touch [Exit] 1o save e
changes, GP s avlematically restated

4) Touch [EXxit] to return to the online
mode.
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Set the IP address in the GP’s Offline Mode.

<< Enter Offline Screen >>

Touch the two corners which are D
diagonal (the upper left and

bottom right, or the upper right
and bottom left) of the screen
alternately.

Q Touch

Operation Screen

Touch [Offline] when the gray bar
appears.

CF

Offline i

Error Reset

Touch the menu as follows: ‘
Main Unit Settings Setings
\
Ethernet Local Settings

On the Ethernet Local Settings
screen, set the IP address, the
subnet mask, and other items if
necessary, from the pop-up
keypad.

H i

e o o e e e e M M M M M M M M M M e M M M M M M M M M M M M M M M e M e e e M e e e e e e = = P

NOTE

* You can set only one Remote PC Access Window Display per screen.

* The Remote PC Access Window Display performs only on TFT models with the
VGA resolution or higher.

o W e R e e e R M e M R R e R R R M M R M M M R M e R e R M R R M e M e M e R e R e e e e e e e e ey,
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JPractice Let's Set RPA

<Practice Screen> <Completed Screen>

[Setup Procedure]
1. Seta Remote PC Access Window Display on the base screen “9”.
2. Transfer screen data and connect to a computer.

(1) Set RPA Window

1) Open the base screen and place a
Remote PC Access Window Display
in the editing area.

1 SV Condition [Re maote PO Access Window bigplayfecurit_l,l [

i

I T T T T T T T T T T T - T S T T T T T T

2) Double-click the placed Remote PC
Access window display and change
settings.
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<Basic>

Type:Activate Switch Fati b | S
Remote PC Access server address: | P
Set the same address as e
that on the VNC server. e P s T
Port: 5900 (Not related to the port For [
number for the Ethernet | | ™= R -
settings on the GP unit) EOEIRT e
Password: Set the same password as ¥ Enae P it
[VNC Password] that you A S s
have set in the Win VNC
Current User Properties
dialog box.
See page 10-7 “Start Ultra VNC”. e L
Server Display Scale: Arbitrary
(Here, select “1/4”, which reduces both of the length and width to
half of the PC screen.)

<Switch>

Check [Use Remote PC Access Window

SW|tCh] 'r:::::;c-: - Base [Seiich
Select a desired shape of the switch. oment .M Aol FT: Aceadh Wi Fadeh
Click to finish the settings and
adjust the position of the display window.
HepHl | (A7) Cancel

NOTE

If you haven'’t set the key code of the RPA on the GP unit, an error will appear when you
transfer screen data. Please make sure to set the key code before data transfer.
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3) Save the project file under an ELTronsfer Tos!
arbitrary file name and transfer it to e L e
the GP. < | _@ﬁw 2 SeeciPuoed |
E Provee [ Harme -
[ S et (PR verd_packice prd|
G & @ Roceive Project | 08Pl Ut bladel> AGP-3500T)
T
%@ G Connpians Peopsct et
—_— EOTANE? 16:27]
Gy @ | e
@'ﬁ _‘-l L};;_,,]bm Tranalm operation passwend a
i EF | Momory Loader 1
PR Trsieribomagion. ) _ Tranales Setige |
J = Sowed ek che [;lm
oo @] =
st
Transie cyhem
[Fanced]

i

4) Connect the GP and the computer using Ethernet cables via a hub.

Ethernet cable E
L —

.I-- 2 gi E:t -

Check the performance = . .
in the Simulation mode. > ;is'mmat":'”

Or F12 key
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You can also operate the server computer screens on the GP screen by
a mouse or a keyboard connected to the USB port on the GP unit.

See GP-Pro EX Reference Manual
“36.3 Display/Operate the computer screen on the GP”

Change settings on the System Settings window.

I’ 1
I |
| |
| |
I I
I |
|
|
|
|
I
|
|
1 Syt Sellngs 8 % || Dinploy Urik |
1 Sedien GPW0] Sevies I
I Uiy Musel AEE 0T
I Dl Oeeral atir Larticaps I
. R
1 Lmplyy Uirst It E quiprresni S ettirs :
e Puspam
| . B Coxdin 1 | Blow G 2 Flemote PC Azcess bnpul
Widso U o |
1 ¥ USE Esged & Japareie 106 1
1 Eond
™ Eraghth 101 1
| Perighesal S rmngt |
1 Paiipharal Ll  USE Mouse Sensirdy |
I " !
| i I
Lo High 1
I
|
| I |
1 D Doy 1
! EIP Serves 1
| v |
1 Miden Moduley 1
|
\ I
1
\ y
N o e e e e e e o e e e e e e e e o e o e m e e e e e e e = = -

You can set the calibration of the display panel in the offline mode.
See GP-Pro EX Maintenance/Troubleshooting manual
“2.8.1 Checking whether the Display is operating properly ® Calibration
Touch Panel’
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Peripheral
Settings

Fassword
Settings

Initialization
Menu

Main Unit
Settings
Al ntenance

s i Transter

Check Display Pattern

Memary Info

Lheck Font

Ghange Color Tone

Check Touch Panel

Check COML/GOM2/LAN

q Calibrate Touch Panel j

om mm mm mm e o mm mm Em mm mm mm m Em o Em R R Em o o o o
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