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30.1 Try to Start 'Pro-Server EX' in the Service Mode

There are two types of mode to start 'Pro-Server EX' in: "Normal Mode" and "Service Mode". "Normal Mode" is 

set just after installation. Log on to Windows as well as normal applications to start 'Pro-Server EX' (Refer to "3.1 

Starting 'Pro-Studio EX'" for more details on how to start in the normal mode).

When 'Pro-Server EX' is set to start in "Service Mode", 'Pro-Server EX' starts up with Windows. You do not need 

to log on to Windows to start it. This function is useful when you use 'Pro-Server EX' for system operation.

30.1.1 Settings to Start 'Pro-Server EX' in the Service Mode

To start 'Pro-Server EX' as Windows service (in the "Service Mode"), start 'Pro-Studio EX' first and set the 

operation mode of 'Pro-Server EX' to "Service Mode".

1 Click [Pro-Server EX Environmental Setting] under [Setting] menu.

• When starting 'Pro-Server EX' in the "Service Mode", you cannot use the "Excel Form" or 
"Creating a Form Using Excel" Actions.

• "Service Mode" is not available when using WinGP SDK.
• To start 'Pro-Server EX' as a service on Windows Vista or later, the "User Account Control 

Function" must be disabled. Refer to "30.2 Restrictions" for more details.
• There are further restrictions. Refer to "30.2 Restrictions" for more details.

• You can also select [All Programs] - [Pro-face] - [Pro-Server EX] - [Pro-Server EX Environmental 

Setting] from the Windows [Start] button to display the [Pro-Server EX Environmental Setting] 

screen.

• When using 'Pro-Server EX' on Windows Vista or later, the "User Account Control" dialog box 

will be displayed before performing "Environmental Setting". When it is displayed, click [Allow].
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2 Check [Start Pro-Server EX as a service].

3 When you check [Start Pro-Server EX as a service], the dialog box to notify you of restrictions is displayed. Click 

the [OK] button.

• To start 'Pro-Server EX' in "Normal Mode", uncheck [Start Pro-Server EX as a service].
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4 Click the [OK] button.

If you change the [Start Pro-Server EX as a service] option while 'Pro-Server EX' is running, the following dialog 

box is displayed: Click the [Yes] button.

5 Click the [OK] button.

• When using 'Pro-Server EX' on Windows Vista or later, the dialog box will be displayed. Click 

[OK].

• If you have started 'Pro-Server EX', exit and start it again.

In the Normal Mode: Startup of 'Pro-Server EX'
In the Service Mode: 30.1.2 Starting and Closing 'Pro-Server EX' in the "Service Mode"
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• When you check [Start Pro-Server EX as a service] ("Service Mode"), the "Startup Type" of 'Pro-

Server EX' is set to "Automatic" on the [Services] screen. When you start or restart your PC next 

time, 'Pro-Server EX' automatically starts.

• When you uncheck [Start Pro-Server EX as a service] (normal mode), the "Startup Type" of 'Pro-

Server EX' is set to "Manual" on the [Services] screen.
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30.1.2 Starting and Closing 'Pro-Server EX' in the "Service Mode"

When you set the starting method of 'Pro-Server EX' to "Service Mode", it automatically starts when you start or 

restart your PC. However, just after you change the starting method or you close it manually, start it as follows:

1 From the [Control Panel], open [Administrative Tools] - [Services].

• Log on to Windows with the user name of "Administrator" or of the equivalent 
administrator authority. Refer to the operation manual of the OS for the user authority.

• When you set the starting method of 'Pro-Server EX' to "Normal Mode", you cannot use 
this method. Refer to "30.1 Try to Start 'Pro-Server EX' in the Service Mode" and change 
to "Service Mode".

• When 'Pro-Server EX' is set to start in "Service Mode", you can also click on the 'Pro-Server EX' 

icon on the desktop or select 'Pro-Server EX' from the [Start] button on Windows to start it.

You can also select 'Close Pro-Server EX' from the [Start] button on the task bar to close it.
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2 Right-click on 'Pro-Server EX' and select [Properties] from the menu.

3 In the [General] tab, check that the [Startup Type] is [Automatic], and then  click [Start].

• You can also select [Start] from the menu to start 'Pro-Server EX'. When you select [Stop] or 

[Restart], you can close or restart 'Pro-Server EX'.

• You can click the [Stop] button to close 'Pro-Server EX'.

• If the "Startup type" is not set to "Automatic", 'Pro-Server EX' does not start automatically when 

starting or restarting a PC. To start it automatically, set the "Startup type" to "Automatic".
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The "Service Control" screen is displayed.

4 Click the [OK] button.
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30.2 Restrictions

 Restrictions when Starting 'Pro-Server EX' in the "Service Mode"

• Be sure to check "Allow service to interact with desktop". If you uncheck it, operation cannot be guaranteed.

Confirm the setting as follows:

1. Select "Administrative Tools" and "Services" under the "Control Panel".

2. Right-click on 'Pro-Server EX' and select [Properties] from the menu.

3. Click the [Log On] tab and confirm "Allow service to interact with desktop" is checked.

If unchecked, check it.

4. Click the [OK] button.

• Do not use the "Excel Form" or "Creating form using Excel" Actions. Operation cannot be guaranteed if you 

use them.

• Do not use the "DDE function" of 'Excel'. If you use it, Excel freezes.

 On Windows Vista or Later

• The "User Account Control" dialog box will be displayed before performing "Environmental Setting".

When it is displayed, click [Allow].

• To start 'Pro-Server EX' as a service, the "User Account Control Function" must be disabled. Refer to the 

following for the steps to disable the "User Account Control Function".

1. Select "User Account" under the "Control Panel".

2. Click "Turn User Account Control on or off". (When using Windows 7 or Windows 8/8.1, click [Change 

User Account Control settings].)

• Depending on the operating system you are using, the display and part names may differ. If so, 

replace the names with those with similar features used in your system configuration.
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3. Clear the [Use User Account Control (UAC) to help protect your computer] check box and click the [OK] 

button. (When using Windows 7 or Windows 8/8.1, set the cursor to [Never notify].)

• To start 'Pro-Server EX' as a service, the following ACTIONs are not supported.

• Writes Data to Excel Book

• Upload of GP Log Data

• Automatic Upload of GP Filing Data

• Automatic Download of GP Filing Data

• Download Recipe data for Excel

• Upload to the database

• Download from the database

Executing any of these ACTIONs will lead to an error and no processing is performed. However, setting as 

follows makes the execution possible even when Pro-Server EX runs as a service:

1. In the command input field of the [Start] menu, type "dcomcnfg".

[Component Services] is displayed.

2. From the left-hand tree, select [Console Root]-[Component Services]- [Computers]- [My Computer]-

[DCOM Config]-[Microsoft Excel Application].

3. From the right-click menu, select [Properties].

4. In the Properties dialogue, display the [Identity] tab.
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5. Select [This user], enter a user with Administrator rights for the [User], and set the [Password].

6. Press [OK] and restart the operating system.

This allows the aforementioned ACTIONs but prevents the user who has logged in from using Microsoft 

Excel. (An OLE-related error will occur.)

Therefore, the user needs to use another computer to open a Microsoft Excel file. Please take notice of this 

restriction on using Microsoft Excel.



Restrictions

Pro-Server EX Reference Manual 30-12


	30 Starting 'Pro-Server EX' in the Service Mode
	30.1 Try to Start 'Pro-Server EX' in the Service Mode
	30.1.1 Settings to Start 'Pro-Server EX' in the Service Mode
	30.1.2 Starting and Closing 'Pro-Server EX' in the "Service Mode"

	30.2 Restrictions



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.6
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType true
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<


    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /ESP <>
    /ETI <>
    /FRA <>



    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>


    /SKY <>

    /SUO <>
    /SVE <>
    /TUR <>

    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)
    /DEU <>
    /JPN ()
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


