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For OS Pre-installed Products 
Users

IMPORTANT - Read Prior to 
Opening and Operating

Be sure to read and agree to all conditions 
stated in the enclosed software agreements 
prior to using this product. If you do not 
agree to all the conditions stated in these 
agreements, please return this product.
All of the enclosed agreements are the 
important parts of this product. Be sure to 
keep them in an easy-to-find location.
The following trade names are registered 
trademarks of the following companies.
Pro-face : Digital Electronics Corporation (in 
Japan and other countries)
Symantec Ghost™: Symantec Corporation

Package Contents

(1) Symantec Ghost™ EULA (1)
(2) MICROSOFT SOFTWARE LICENSE 

TERMS (1)
(3) DMC Corporation Mouse Emulation 

Software (TSC-1310D/DD) Software 
License Agreement (1)

(4) For OS Pre-installed Products Users (1)
(5) Recovery Media (1)
Pro-face has taken the utmost care to ensure 
the quality of this product when it was 
shipped, however, should, for any reason, 
problems or damage have occurred during 
shipping, please contact your Pro-face 
representative immediately for service.

About the Manuals

Manuals (including this guide) about this 
product can be downloaded from Pro-face 
Home Page.  Drivers and Utilities for the 
main units, as well.
URL 
http://www.pro-face.com/otasuke/

Recovery Procedure

• After performing the  recovery proce-
dure, this product is returned to its fac-
tory shipped condition.

• For recovery, a keyboard on the mar-
ket and a DVD drive unit are required. 
For recovery of the main unit not built 
in DVD drive unit, a DVD-ROM drive 
unit on the market is also required.

(1) Turn on the power of the main unit and 
immediately press the [F2] key to enter 
the BIOS setup screen. 
Insert the Recovery media into the DVD-
ROM drive.

(2) On the [Boot] menu, move the name of 
the DVD drive inserted the Recovery 
Media to the top of the screen using the 
[+] key or the [-] key.

(3) Press the [F10] key and select [Yes] for 
[Save configuration changes and exit 
now?]  to save the settings and restart the 
main unit.

(4) After the main unit restarts, the Symantec 
Ghost™ will automatically start.

(5) After the Symantec Ghost™ starts, the 
[Question] dialog box will appear. 
"Partition sizes correct?"

(6) The volume displayed in New Size will 
be recovered. After confirming it, press 
the [Yes] button.  
To change it, press the [No] button and 
go to the [Destination Drive Details] dia-
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log box. In the [Destination Drive 
Details] dialog box, change the size of 
the New Size and press the [OK] button.

(7) The [Question] dialog box will appear. 
Press the [Yes] button.  
It will be reconfirmed that this product is 
all reset to the original values at the time 
of delivery.  
"Proceed with disk restore? Destination 
drive will be permanently overwritten."

(8) The recovery program will start.  
After the recovery operation finishes, the 
Symantec Ghost™ also will finish. When 
the message “Please turn off computer” 
displayed, turn off the power of the main 
unit.

(9) Turn on the power of  the main unit again 
and immediately press the [F2] key to 
enter the BIOS setup screen.

(10)Press the [F9] key and select [Yes] for 
[Load default configuration now?] to set 
the BIOS setting to the factory setting.

(11)Press the [F10] key and select [Yes] for 
[Save configuration changes and exit 
now?] to save the BIOS settings and 
restart the main unit

(12)After the main unit restarts, follow the 
instructions on the screen and set up your 
OS.

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Digital Electronics Corporation
8-2-52 Nanko-higashi 
Suminoe-ku, Osaka 559-0031 
JAPAN 
TEL: +81-(0)6-6613-3116 
FAX: +81-(0)6-6613-5888 
http://www.pro-face.com/
The information in this document is subject 
to change without notice.

© Copyright 2008 Digital Electronics 
Corporation. All rights reserved.

Inquiry
Do you have any questions about 
difficulties with this product? 
Please access our site anytime that 
you need help with a solution.
http://www.pro-face.com/otasuke/

Please be aware that Digital Electronics 
Corporation shall not be held liable by the 
user for any damages, losses, or third 
party claims arising from the uses of this 
product.

Note
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